
MichALL 2006 Annual Meeting Program: 

8:30 
AM

Registration & Breakfast 
(Sponsored by LexisNexis)

9:30 
AM

Welcome Address 
Bernard Dobranski, Dean 
Ave Maria School of Law 

9:45 
AM

"Pioneering Change" 
Claire M. Germain, AALL President 
Edward Cornell Law Librarian & 
Professor of Law 
Cornell Law School 

10:15 
AM

Break 

10:30 
AM

"The Art of Giving Great Service: 
How To Treat Your Patrons Like 
Royalty" 
A "ZingTrain" Presentation 
(Sponsored by Thomson/West)

12:45 
PM

Lunch & Business Meeting 
(Sponsored by BNA)

2:00 
PM

"MichALL Through The Decades: 
A Dramatic Presentation" 
Members of the MichALL Executive 
Board 

Door Prizes 
(Sponsored by CCH)

2:30 
PM

Cake & Champagne Reception 
(Sponsored by CCH and LexisNexis)

3:00 
PM

Tour of Ave Maria School of Law 


